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Terms and conditions 

Terms & Conditions for Delegates 

These Terms and Conditions ('Terms') apply to the provision of 
training courses by Tipton Training Limited. Please read these 
Terms carefully before enrolling on a training course. 
References in these Terms to „you‟ and „your‟ refer to you, the 
delegate; to „Tipton Training‟, „we‟, „us‟ and „our‟ refer to Tipton 
Training Limited; and to our „website‟ are to our website at 
www.tiptontraining.co.uk. Payment of the deposit (where 
applicable) and/or course fees indicates that you accept the 
following Terms and upon payment, a contract shall be formed 
between you and us on the following Terms in respect of the 
provision of the training course. 

1. Training Courses 

We provide the following training courses: 

(a) one day training courses („One Day Courses‟); and 

(b) training courses which consist of a set number of 
modules which will be provided over a period of 
approximately 12 months (although in some cases the 
training course may take longer than 12 months), which 
will be provided on the dates advertised prior to 
enrollment („One Year Courses‟ and each course day of 
such One Year Courses shall be referred to as a „Course 
Day‟), 

the One Day Courses and One Year Courses together 
shall be referred to as the „Training Courses‟. 

In order to complete a One Year Course, you must attend 
each Course Day for that One Year Course. If you cannot 
attend a Course Day for any reason you will still be invoiced 
for that Course Day and will be sent any handouts or materials 
provided to delegates during that Course Day. 

We shall use reasonable endeavours to ensure that the 
Training Courses take place on the advertised dates and 
times. However, we reserve the right to change the dates, 
venues, topics and/or speakers of the Training Courses from 
those advertised and will inform you as soon as practicable of 
such changes by e-mail or by post. 

 

Each course day stands alone as a separate deliverable 
module which has CPD value.  We reserve the right to 
increase or decrease the number of modules which comprise 
the course at any time.   

 

2. Enrollment and Deposit 

One Day Courses 

There is no deposit payable for One Day Courses. However, 
payment of the Course Fee (as defined in section 3 below) for 
a One Day Course is required in advance. 

One Year Course 

A deposit is required for you to enroll on a One Year Course. 
The amount of the deposit will be notified to you prior to 
enrollment. As places on One Year Courses are limited, the 
purpose of the deposit is to secure your place and as security 
for our costs in the case that you fail to attend a Course Day or 
fail to pay any Course Fees (as defined in section 3 below) or 
other amounts due. The deposit will be refunded in full at the 
end of the One Year Course, provided that you have paid the 
Total Course Fees (as defined in section 3 below) and any 
other amounts due. 

If you enroll on a One Year Course and have paid your deposit 
but subsequently cannot take up your place on the One Year 
Course, refunds of your deposit and any Course Fees paid in 
advance will only be made in accordance with section 4 below.  

If for any unforeseen reason Tipton Training Ltd is unable to 
complete delivery of the remaining course days scheduled 
within the One Year Course, those course days delivered will 
constitute the “One Year Course”. No refunds will be due for 
course day modules so far delivered, whether or not the entire 
programme is delivered. There will be no obligation on Tipton 
Training Ltd to complete the remaining course days identified 
in the course programme, in the event of long-term force-
majeure. 

3. Payment of the Course Fees 

You agree to pay the Course Fees for the relevant Training 
Course (plus VAT where applicable) to Tipton Training Limited.  

The „Course Fees‟ for the Training Courses set out on our 
website or as advised in the booking confirmation are payable 
as follows: 

(a) in respect of One Day Courses, the Course Fee is 
payable in advance; and 

(b) in respect of One Year Courses, there is a Course Fee 
payable in respect of each Course Day and the total fees 
payable for the One Year Course shall be the total 
Course Fees payable in respect of all of the Course 
Days (whether you attend such Course Days or not) 
(„Total Course Fees‟), which are payable in accordance 
with the provisions set out below.  

The Course Fee includes refreshments at the Training 
Courses and provision of the Course Materials through our 
website (as defined in section 6 below). Additional charges will 
be payable for models, splints, burs, teeth and other 
consumables used by you during a Training Course. Printed 
materials or digital copies of course materials are provided at 
an additional charge. 

In the unlikely event that, due to a technical error, the amount 
of any of the Course Fees on the website are incorrect, we will 
notify you as soon as we reasonably can. 

If you are eligible to receive any sponsorship or funding, you 
are responsible for arranging this. We can provide proof of 
attendance at a Training Course if required but you are still 
required to pay the Course Fees to Tipton Training Limited 
whether or not such sponsorship or funding has been 
received. 

We operate a Standing Order scheme for our Training 
Courses. All regular payments (standing orders) must be paid 
prior to you attending each course day.  If for any reason 
payment is not made by standing order by the due date, 
payment of the course fees for that month will become due 
immediately and must be received in advance of the actual 
course date.  

In the event that money is not received in advance of the 
course day we may pursue remedies as set out in „One Year 
Courses - Options for Payment‟ below.  

Only Tipton Training‟s own printed standing order forms can 
be accepted from delegates. The completed bank standing 
orders must be returned to Tipton Training Ltd within 7 days of 
being received and in any case in advance of the first 
scheduled payment date. 

Payments can also be made by bank transfer, cheque, credit 
card or debit card. Cheques should be made payable to Tipton 
Training Limited. Credit / debit card payments will be subject to 
a 2% surcharge.  



2 

 
Terms and conditions 

One Year Courses- Options for Payment 

There are two options for payment for the One Year Courses: 

(a) payment in full of the Total Course Fees prior to 
commencement of the One Year Course in return for 
which we may offer an incentive, as set out on our 
website; or 

(b) payment for each Course Day in advance of each 
Course Day. 

If you choose option (b) above and payment for a Course Day 
is not received in advance of the Course Day or you fail to 
attend a Course Day, we will request payment from you or will 
send you an invoice following such Course Day for the amount 
of the Course Fee plus an administration fee for re-placing you 
on another Course Day (if applicable). If payment is not 
received in full within fourteen (14) days of the date of the 
request for payment or invoice, we may (without prejudice to 
any other rights or remedies we may have) do all or any of the 
following: 

(a) suspend the provision of the remaining Course Days to 
you until payment is received in which case the Course 
Fees will continue to be due for those Course Days you 
miss as a result of the suspension;  

(b) cease to provide the remaining Course Days to you and 
terminate our contract with you;  

(c) charge interest on such sum from the due date for 
payment at the annual rate of 4% above the base 
lending rate from time to time of HSBC plc, accruing on 
a daily basis until payment is made, whether before or 
after judgment.  

4. Refund Policy 

One Day Courses 

Refunds of Course Fees for One Day Courses will not be 
given if you cancel or are unable to attend the One Day 
Course.   

If requested, we will use reasonable endeavours to re-place 
you on an alternative One Day Course, subject always to 
availability. Unfortunately we cannot guarantee there will be 
space on a particular One Day Course as places on the 
Training Courses are limited. We cannot guarantee how much 
notice we will be able to give you that a place on a One Day 
Course has become available – e.g. we may have a 
cancellation the day before which enables you attend. If we re-
place you on an alternative One Day Course then the Course 
Fee already paid by you will be applied towards the Course 
Fee for the alternative One Day Course. We reserve the right 
to charge an administration fee of £100 plus VAT in respect of 
the costs we will incur in re-placing you on the alternative One 
Day Course. 

One Year Courses 

As stated in section 2, the deposit for the One Year Course will 
only be refunded if you have paid the Total Course Fees and 
any other amounts due in respect of the One Year Course you 
enrolled on. At the end of the One Year Course, if you have 
not paid the Total Course Fees and all other amounts due, we 
may retain the deposit and apply it towards any such unpaid 
amounts and claim from you any such unpaid amounts in 
excess of the deposit. 

Subject to the following provisions of this section 4, refunds of 
Course Fees for One Year Courses will not be given if you 
cancel or are unable to attend the One Year Course once you 
have enrolled on the course and you will remain responsible 
for payment of the Total Course Fees. If your place on the One 
Year Course is filled prior to the commencement of the course, 
we will refund the deposit and any Course Fees paid by you in 
advance, minus an administration fee of £100 plus VAT. If we 
are unable to fill your place prior to commencement of the One 
Year Course, you will remain responsible for payment of the 
Total Course Fees but we will refund your deposit within 30 
days after the date of payment of the Total Course Fees. 

Refunds of Course Fees will not normally be given if you 
cancel or are unable to attend one of the Course Days.  If 
requested, we will use reasonable endeavours to re-place you 
on an alternative Course Day, subject always to availability. 
Unfortunately we cannot guarantee there will be space on a 
particular Course Day as places on the Training Courses are 
limited. We cannot guarantee how much notice we will be able 
to give you that a place on a Course Day has become 
available – e.g. we may have a cancellation the day before 
which enables you attend.  If we re-place you on an alternative 
Course Day, then the Course Fees paid by you for the original 
Course Day will be applied towards the Course Fees for the 
alternative Course Day and we reserve the right to charge an 
administration fee of £100 plus VAT in respect of the costs we 
will incur in re-placing you on another Course Day. 

All other refunds are at the discretion of Tipton Training 
Limited. 

5. Property damage 

You are responsible for any loss of or damage which you 
cause to any equipment or property of either Tipton Training 
Ltd or belonging to the venues which we use other than that 
caused by fair wear and tear and you will bear the cost of 
repair, or replacement of, such property. We reserve the right 
to charge the whole delegate group for malicious damage 
caused by any member(s) of a delegate group in the event that 
the perpetrator(s) of the damage do not admit responsibility. 

6. Copyright 

Tipton Training Ltd and it‟s Lecturers are the owner or licensee 
of the copyright, trade marks and all other intellectual property 
rights in the content of the presentations, support literature and 
any other materials or documents provided in connection with 
the Training Courses („Course Materials‟) and expressly 
reserve all rights in the same.  

In consideration of receipt by us of the Course Fees, we grant 
to you a non-exclusive, non-transferable licence (i.e. not to be 
used by, or transferred to, another person) for you to use the 
Course Materials for the sole purpose of research or study or 
for your professional training and development. In the event 
you are required to use any software on a Training Course, it 
is your responsibility to obtain and comply with any applicable 
licence for your use of such software. 

Any use of the Course Materials other than for research or 
study or your professional training and development requires 
our prior written permission. Unless we state otherwise, the 
copying, reproduction and/or use of the content of the Course 
Materials or any extracts thereof is strictly prohibited. In 
particular, you are not permitted to share any of the Course 
Materials with a third party or present any of the Course 
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Materials or part thereof as your own or use the same for any 
public or promotional use.  

7. Disclaimer 

The Course Materials are provided for reference purposes only 
and do not necessarily stand on their own and are not 
intended to be, nor should they be, relied upon for choosing or 
providing specific treatment to a patient nor should they be 
used as a substitute for professional judgment with respect to 
particular circumstances. Advice provided by us, or any of our 
presenters, during a Training Course, is generic advice and 
does not take account of medical or other conditions that may 
affect a patient or the treatment they receive. 

To the fullest extent permitted by law, neither we nor any of the 
presenters in any of the Training Courses will be liable to you 
for any loss, injury, claim, liability or damage of any kind 
(whether direct or indirect) resulting in any way from: 

(a) your use or misuse of the Course Materials; or  

(b) any advice or content contained in any of the Course 
Materials or provided during any of the Training 
Courses; or 

(c) any errors in or omissions from the Course Materials. 

We shall have no liability for any losses or damages which 
may be suffered or incurred by you, whether the same arise in 
contract, tort (including negligence) or otherwise, which fall 
within any of the following categories: 

(a) loss of profits; 

(b) loss of anticipated savings; 

(c) loss of business opportunity; 

(d) loss of goodwill; 

(e) loss of data;  

(f) claims against you by patients or other third parties; or 

(g) any special, indirect, consequential or pure economic 
loss, costs, damages, charges or expenses. 

Our total liability in contract, tort (including negligence or 
breach of statutory duty), misrepresentation, restitution or 
otherwise, arising in connection with the Training Course shall 
be limited to the Course Fees actually paid by you in respect of 
the Training Course.  

Nothing in these Terms shall limit or exclude our liability for 
death or personal injury caused by our negligence or for fraud 
or fraudulent misrepresentation. 

8. Termination 

We may terminate the contract between you and us by written 
notice for any of the following reasons: 

(a) if you fail to conduct yourself in an appropriate manner 
when communicating with or receiving support from us. 
By this we mean that you act in such a way as to 
threaten, intimidate or otherwise harass our staff, or that 
your conduct is violent or threatens the physical safety of 

either our staff or any other person at a Training Course; 
or 

(b) if you fail to comply with any of your obligations under 
these Terms and you fail to remedy (if capable of being 
remedied) such breach within seven (7) days of a 
request from us to remedy it; or 

(c) if you fail to pay the Course Fee or any other sums due 
in accordance with section 3. 

If we terminate our contract with you, your right to attend the 
Training Course and to receive any of the Course Materials will 
immediately cease and all Course Fees not yet paid in respect 
of any Course Days (including the remaining Course Days) 
shall be immediately due and payable.  

9. Events outside our control 

We will not be liable or responsible for any failure to perform, 
or delay in performance of, any of our obligations under these 
Terms that is caused by events outside our reasonable control 
(„Force Majeure Event‟). 

A Force Majeure Event includes any act, event, non-
occurrence, omission or accident beyond our reasonable 
control and includes, in particular (without limitation), the 
following: 

 strikes, lock-outs or other industrial action; or 

 civil commotion, riot, invasion, terrorist attack or threat of 
terrorist attack, war (whether declared or not) or threat or 
preparation for war; or 

 fire, explosion, storm, flood, earthquake, subsidence, 
epidemic or other extreme weather conditions or other 
natural disaster; or 

 impossibility of the use of railways, shipping, aircraft, 
motor transport or other means of public or private 
transport; or 

 impossibility of the use of public or private 
telecommunications networks. 

In the event that we are unable to provide a Course Day by 
reason of a Force Majeure Event, we will use reasonable 
endeavours to re-arrange the relevant Course Day and where 
we incur additional costs as a result of re-arranging the Course 
Day, we reserve the right to increase the cost of the relevant 
Course Day. 

10. Assignment 

You may not transfer any of your rights or obligations under 
these Terms to another person without our prior written 
consent. We can subcontract, transfer or assign all or any of 
our rights and obligations under these Terms to another 
organisation, but this will not affect your rights under these 
Terms. 

 



4 

 
Terms and conditions 

11. Notices 

All notices sent by you to us must be sent to Tipton Training 
Limited at courses@tiptontraining.co.uk  or Peter House, 
Oxford Street, Manchester, M1 5AN. We may give notice to 
you at either the e-mail, phone number or postal address you 
provide to us in the order form. Notice will be deemed 
received and properly served 24 hours after an e-mail or SMS 
is sent or three days after the date of posting of any letter. In 
proving the service of any notice, it will be sufficient to prove, 
in the case of a letter, that the letter was properly addressed, 
stamped and placed in the post and, in the case of an e-mail 
or SMS, that the e-mail or SMS was sent to the specified e-
mail address or mobile number of the addressee. 

12. General 

If any of these Terms are determined by any competent 
authority to be invalid, unlawful or unenforceable to any extent, 
such term, condition or provision will to that extent be severed 
from the remaining Terms which will continue to be valid to the 
fullest extent permitted by law. 

We have the right to revise and amend these Terms from time 
to time and any changes will be posted to our Website.   

If we fail, at any time while these Terms are in force, to insist 
that you perform any of your obligations under these Terms, or 
if we do not exercise any of our rights or remedies under these 
Terms, that will not mean that we have waived such rights or 
remedies and will not mean that you do not have to comply 
with those obligations. If we do waive a default by you that will 
not mean that we will automatically waive any subsequent 
default by you. No waiver by us of any of these Terms shall be 
effective unless we expressly say that it is a waiver and we tell 
you so in writing. 

A person who is not party to these Terms shall not have any 
rights under or in connection with them. 

These Terms will be governed by the laws of England and 
Wales. Any dispute arising in connection with the same 
(including non-contractual disputes and claims) shall be 
subject to the non-exclusive jurisdiction of the courts of 
England and Wales. 

 


